








Statement of Accuracy (SOA)
The Statement of Accuracy (SOA) is a certificate that reports the address accuarcy of a mailing list or 
database as a percentage to which are valid matches against the New Zealand Post Postal Address File 
(PAF). 

Bulk mail customers are required to have an SOA of 85% to receive full bulk mail discounts. The portion of 
mail below the 85% threshold will be charged at a different rate to the bulk mail rate.

Stock
The type of paper that a direct mail piece/invoice is printed on (I.e. card stock, glossy, matte coated etc.)

Stuffer
A promotion piece mailed with an unrelated communication. The latter could be an acknowledgement form, 
shipping notification or invoice.

Tip-on
An item glued to a printed page.

Title 
A designation before (prefix) or after (suffix) a name to more accurately identify an individual. (Prefixes: Mr., 
Mrs., Ms., Dr., Sister etc. Suffixes: M.C., Jr., President, Sales Manager, etc.). 

Undeliverable 
A mailing piece returned to the mailer as undeliverable for reason of incorrect name or address.

Upper/Lower Conversion
Intelligently converting non-case character data to mixed upper and lower case.

Volume Post Discount
See bulk mail rate.

White Space
As the name implies, that portion of the promotion piece left blank, intentionally, without print or illustration. 
White space eliminates a cluttered look and makes the piece more inviting to the reader.

Window Envelope 
A mailing envelope with a transparent panel for the address.

We offer technical help for simple or complex Customer 
communications, so contact us when planning your next 
Billing, Direct Mail or Email campaign.

AUCKLAND

      461 Rosebank Rd  Avondale
      PO Box 48104  Blockhouse Bay  
      Auckland  0644

      09 829 0800
      09 829 0850
      auckland@wm.co.nz    

WELLINGTON

      5 Riddlers Cres  Petone
      PO Box 33106  Petone
      Lower Hutt  5046

      04 920 1900
      04 920 1910
      wellington@wm.co.nz    
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